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Welcome to the January 2017
Public Authority newsletter!
The newsletter is shorter than before, and we
are now translating it into different languages for
our IHSS consumers and providers. We hope you
enjoy these changes and the information here.
Any feedback on our new look is appreciated.
Also, while many of you may be anxious about
the new administration in Washington, please
know that there are no current proposed changes
to the IHSS program. Rest assured that now and
in the future, the Public Authority will continue to
advocate for San Francisco IHSS consumers and
providers. Happy 2017 to all of you!
—Kelly Dearman

An IHSS provider checks out the Public Authority
newsletter and backscratcher at our information desk.

IHSS providers filled the Koret Auditorium at the second symposium.

The IHSS provider panel with the Public Authority’s Eren Gutierrez (second from right).

Symposium Series a Success

IHSS Here and Now Reaches Out
to Consumers and Providers
The photos you see throughout these pages are all
from the October IHSS Here and Now Symposium
for IHSS providers at the Koret Auditorium at the
Main Library. A similar symposium was held for
IHSS consumers at St. Mary’s Cathedral Event
Center in September.
Attendees at both events, sponsored by the Public
Authority, Department of Aging & Adult Services
(DAAS) and Homebridge, reported that they
were happy to see all three San Francisco IHSS
organizations together on the same stage at the same
time. Many felt that they came away with a much
better understanding of what each organization does
and how all three work together to meet consumer
needs and create job opportunities for workers.

IHSS providers check in at the symposium.
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In the first symposium, a panel of consumers
discussed the role of the consumer, rights
and responsibilities, and how they formed
successful relationships with providers.
The second symposium, which filled the
Koret to capacity, featured a panel of
providers discussing their experiences of
being a home care provider, how they came
to do this type of work and the challenges
they faced along the way.
The next symposium, for our community
partners, will be held at the Koret on Wednesday,
January 25th. More symposiums are being
planned for the future.

The audience had a lot of questions
for the presenters on stage.

All photos by Dwight Moore

IHSS Public Authority staff members (l to r) Jingle Tang, Emilio Ramirez and Loc Chau at the October symposium.

The mission of San Francisco’s IHSS Public Authority is to provide and promote a service delivery
model of consumer directed, in-home support that maximizes the potential of older adults and
people with disabilities to live independently and participate in their communities.

Services Provided by the
Public Authority (PA)

Public Authority Staff

• The PA Registry matches IHSS consumers
needing assistance with independent
providers (IP’s) who offer home and
personal care services.
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• Our On-Call Program offers emergency
provider services to consumers without
a currently available provider.
• The Mentorship Program offers 1-1 direct
mentoring with consumers to help ensure
their IHSS needs are met.
• The PA advocates for the rights of both
consumers and providers by meeting with
federal, state and local policymakers and
legislators and by holding conferences and
other events to address issues important
to both groups.
• The PA offers medical and dental benefits
to qualifying IP’s, and negotiates wages and
benefits with SEIU Local 2015, the union that
represents our workers.
• The PA performs criminal background checks
with the Department of Justice to ensure all
IP’s are eligible for employment.
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Phone: (415) 243-4477
TTY:

(415) 243-4430

Fax:

(415) 243-4407

info@sfihsspa.org
www.sfihsspa.org
www.facebook.com/sfihsspa

