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 HEALTH, VISION,  
AND DENTAL BENEFITS

How to Qualify for  
Health & Vision Benefits
You must be currently working 
as an IHSS Provider and have 

25 authorized paid/worked IHSS 
hours each month for the last two 

consecutive months.

How to Qualify for  
Dental Benefits

You must be currently working 
as an IHSS Provider and have 

25 authorized paid/worked IHSS 
hours each month for the last six 

consecutive months.

How to Request  
an Application

Email benefits@sfihsspa.org or 
you may also call 415-593-8125 to 
request an online application. Please 
include your full name and IHSS ID 

number when contacting us.

For more information, 
scan QR code or visit: 
sfihsspa.org/benefits

These services are only available 
to individuals who are already 

registered and currently active as an 
IHSS provider in San Francisco.

San Francisco  
IHSS Public Authority 
832 Folsom Street, 9th Floor  
San Francisco, CA 94107

Office Hours: 
Monday to Friday, 9am – 5pm
• Closed from 12pm - 1pm
•



Every Monday by appointment only

Main Office:
(415) 243-4477 VOICE 
(415) 243-4430 TTY

info@sfihsspa.org

www.sfihsspa.org

facebook.com/sfihsspa



  LIVESCAN  
FINGERPRINT SERVICES

To Qualify for  
LiveScan Fingerprint

1. You must complete the IHSS 
orientation with IPAC (Independent 
Provider Assistance Center).

2. Obtain your assigned 9-digit IHSS 
ID number provided by IPAC.

3. Schedule your LiveScan 
appointment by scanning the QR 
code below or by visiting:  
www.sfihsspa.org/livescan 

4. Must bring your completed BCIA 
8016 form (Request for LiveScan) 
and a valid government issued 
photo ID.

5. Visit our office for your LiveScan 
appointment.

THINGS TO REMEMBER
• LiveScan services are provided by 

appointment only. No walk-ins.

Scan QR to schedule 
your LiveScan 
appointment online.

PERSONAL PROTECTION 
EQUIPMENT (PPE) KITS

To Receive a  
PPE Kit

1. Must be a current & active IHSS 
Provider.

2. Schedule your pick-up appointment 
by scanning the QR code below or 
by visiting: www.sfihsspa.org/ppe

3. Present your IHSS ID Card or a valid 
government issued photo ID along 
with your most current paycheck.

4. Pick up your PPE Kit on the 
scheduled appointment date & time.

THINGS TO REMEMBER
• PPE distribution kit pick-up is 

allowed once a month, per provider.
• Appointments are on Mondays  

from 10am to 3pm.

Scan QR to schedule 
your PPE pick-up 
appointment online.

IHSS PROVIDER  
IP/ID CARD

To Receive an  
IHSS Provider IP/ID Card

1. Must be a current & active IHSS 
Provider.

2. Completed orientation and LiveScan 
fingerprinting background check.

3. Schedule your pick-up appointment 
by scanning the QR code below or 
visiting online:  
www.sfihsspa.org/ip-id-card

4. You must bring a valid government 
issued ID along with the most 
current paycheck at your 
appointment.

THINGS TO REMEMBER
• Possession of an IHSS IP/ID cards 

are optional, not mandatory.
• Scheduled appointment days are  

on Mondays from 10am to 12pm.

Scan QR to schedule 
an appointment online 
for your IP/ID card.




