
NEW APPLICANT
INSTRUCTIONS

Become a Homecare Worker 
and Make a Difference in 

Someone’s Life!

WE ARE HERE TO HELP 
YOU BE A SUCCESSFUL 

PROVIDER.

San Francisco  
IHSS Public Authority 
832 Folsom Street, 9th Floor  
San Francisco, CA 94107



Office Hours: 
9:00am – 5:00pm 
(Closed from 12:00pm - 1:00pm)



Main Office:
(415) 243-4477 VOICE 
(415) 243-4430 TTY



info@sfihsspa.org

www.sfihsspa.org

facebook.com/sfihsspa

The San Francisco IHSS Public 
Authority connects low-

income seniors and people with 
disabilities to qualified IHSS 
providers, so they may live 

healthier, happier, and safer lives 
at home and engaged in the 

community.



BACK-UP PROVIDER  
SERVICES (BUPS)

The San Francisco IHSS 
Public Authority is looking 
for experienced and trained 

Homecare Providers for our Back-
Up Provider Services (BUPS).

SCAN THE QR CODE OR VISIT  
ONLINE TO APPLY AT
WWW.SFIHSSPA.ORG/BUPS

STEP-BY-STEP GUIDE FOR ENROLLMENT

1
Become an IHSS Provider  
by following these steps:

1. Register online at:  
www.sfipenroll.org

2. Schedule and attend an  
in-person orientation:  
77 Otis Street 
San Francisco, CA 94103

3. Complete a LiveScan  
background check

4. Finished! You are enrolled

SCAN THE QR CODE OR VISIT  
WWW.SFIPENROLL.ORG TO REGISTER NOW

NEED CLIENTS?
Join the Registry Program at  

the Public Authority

2
Apply to join the Public 

Authority’s Provider Registry:

1. Be an active IHSS Provider

2. Complete the application: 
www.sfihsspa.org/applynow

3. Provide three (3) professional 
references

4. Submit a Tuberculosis (TB)  
test clearance

5. Complete the onboarding 
Registry Orientation at: 
832 Folsom Street  
San Francisco, CA 94108

6. Get connected with  
IHSS Consumers

SCAN THE QR CODE OR VISIT  
SFIHSSPA.ORG/APPLYNOW TO APPLY ONLINE




