I H S S 

In-Home Supportive Services 

Public Authority


[image: image1.png]


San Francisco IHSS Public Authority
Governing Body – Regular Meeting
Minutes of January 8, 2008
	Board of Directors

James M. Illig President

Health Commissioner

Alice Wong

Vice President

Younger Consumer Representative

Sharon Brunn

Treasurer

Senior Consumer

Representative

Patricia Webb

Secretary

Younger Consumer Representative

Mike Boyd

Younger Consumer Representative

Rosie Byers

SEIU-UHW Representative

Kelly Dearman

Human Services Commissioner

Elva Moran Hernandez

Worker

Representative

Gustavo Serina

Aging & Adult Services Commissioner
	Roll Call
	Present: Sharon Brunn, Rosie Byers, Kelly Dearman, Elva Moran Hernandez, Jim Illig, Gustavo Serina and Alice Wong. Absent: Mike Boyd. Excused: Tricia Webb.

	
	Others Present
	Donna Calame – Executive Director, Patrick Hoctel – Executive Assistant, Manuel Molina – Fiscal & Operations Manager, Maria A. Olivares – Program Manager, Luis Calderon – Project Coordinator, Anthony Nicco – HSA, Megan Elliott – DAAS, Steve Kaye – CPAS.

	
	Call to Order
	The meeting was called to order at 1 p.m.

	
	Agenda & Minutes
	The agenda was accepted as presented. The September 12th  and November 13th minutes were adopted.

	
	Director’s Report


	Donna Calame welcomed Gustavo Serina to the Governing Body, as our new DAAS Commissioner. She also noted that Tatiana Kostanian had agreed to be our new MDC representative and was in the process of applying.

Ms. Calame paid tribute to Project Coordinator Luis Calderon, who is leaving the Authority after 11 years to become DPH’s Director of Targeted Case Management, and thanked him for his invaluable contributions to the agency. Board members also expressed their appreciation. Mr. Calderon thanked Ms. Calame and the board for their support. He briefly spoke about what he hoped to accomplish in his new position and how he would still be working with the Authority in his work. Patrick Hoctel said that Mr. Calderon would be continuing with the Authority in his new role as a Governing Body member.

At the request of the board, Ms. Calame then highlighted some of the findings from the Spring 2007 Consumer Evaluation of San Francisco IHSS. This survey, conducted by the Center for Quality and Innovation in Care (RTZ) since 1999, went out to 1000 randomly selected IHSS consumers from our four main language groups (English, Spanish, Russian and Chinese) and had a 25% response rate. It analyzed consumer satisfaction with county IHSS services, IHSS provider services, awareness and use of the SF IHSS Public Authority, and quality of life outcomes related to assistance in the home. (Mr. Hoctel said that he would make sure each board member got a copy of the survey.)

Ms. Calame noted several different areas where improvements had been made (e.g., call back time) and others (e.g., paycheck delays) where improvement was needed. Mr. Serina inquired about sexual orientation and LGBT IHSS consumers. Ms. Calame said that although the survey didn’t currently track (or specifically seek to elicit) responses from this population, survey questions had been continually refined over the past seven years and could be again to reach this group. Alice Wong offered that one approach to get at this information might be to ask all consumers a “larger question” about any discrimination they might have experienced or felt from providers.
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