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Dear Friends and Colleagues:

This is a remainder that we at the In-Home Supportive Services Public
Authority have been able to expand our Home Care Registry services to
assist private pay consumers. Our Registry continuous to have the capacity
to help IHSS recipients and people paying privately in San Francisco find
screened home care workers.

A computer program matches consumers with workers according to
their location, language, the domestic or personal care needed, the work
schedule, and other job related preferences. People paying privately may
receive up to four lists of workers during a three-month period for a fee.
Fees are based on total monthly income. The Fee Schedule is:

Less than $1000 income per month: No Fee
Between $1001 and $1500: $15
Between $1501 and $3000: $40
Between $3001 and $5000: $100
$5001 and Over: $200

We need your assistance in informing private pay consumers that our
Registry is now available to help them find a home care worker so they can
remain independent in their own homes. Enclosed is our new flier; please
make as many copies as you need. Please provide this flier to your clients
and staff — it’s helpful for clients to have this information prior to calling our
Registry.

Thank you for helping serve elderly and disabled San Franciscans in
need of home care services. If you have any questions, please call us at
243-4477. We are open Monday through Friday 8:30 a.m. to 5:00 p.m.

Sincerely,

Donna Calame
Executive Director
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Ph: 415-243-4477 Fax: 415-243-4407 TTY: 415-243-4430 e-mail: info@sfihsspa.org  www.sfihsspa.org



